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“Becoming a Better Lawyer,” (Feferman, 
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January/February 1990. 
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(Rocheleau, Ann), p. 30, September 1990. 


“Moving a Small Law Firm” (Pharo, 
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1. Ethics and Economics 
“Becoming a Better Lawyer” (Feferman, Rich- 
ard N.), p. 59, November/December 1990. 


“Parties for Fun or for Profit” (Buck, Gurdon 
H.), p. 32, April 1990. 


“Preventing Embezzlement” (Ogg, Gerald W.), 
p. 40, April 1990. 


“Professionalism: Repaying the Debt” (Clarke, 
Harold G.), p. 28, May/June 1990. 


“Yellow Pages Advertising for Lawyers” (Ma- 
her, Barry), p. 23, April 1990. 
2. Clients and Public Relations 


“The Client Service Edge: the Key to Your 
Firm’s Future” (Schmidt, Sally J.), p. 18, 
April 1990. 


“Cross-Selling Tactics” (Haserot, Phyllis 
Weiss), p. 25, October 1990. 


“A Five-Minute Marketing Training Course” 
(Foonberg, Jay G.), p. 29, April 1990. 


“Obtaining New Business by Cross-Selling 
Current Clients” (Martini, Charles), p. 45, 
April 1990. 


“An Open Letter From a Frustrated Client” 
(Lewis, Jay W.), p. 32, November/December 
1990. 


“The Overlooked Communications Skill” 
(Jenkins, Tom), p. 34, October 1990. 

“Professionalism: Repaying the Debt” (Clarke, 
Harold G.), p. 28, May/June 1990. 


“Surviving the 1990s” (Bower, Ward), p. 25, 
July/August 1990. 


“Yellow Pages Advertising for Lawyers” (Ma- 
her, Barry), p. 238, April 1990. 


3. Preventative Law 


“Managing the Loss of Valuable Papers and 
Records” (Smith, Michael R.), p. 48, July/ 
August 1990. 


“Professionalism: Repaying the Debt” (Clarke, 
Harold G.), p. 28, May/June 1990. 


“Sexual Harassment in the Law Firm” 
(Wapner, Andrea B.), p. 42, September 1990. 
4, Continuing Legal Education 


“Becoming a Better Lawyer” (Feferman, Rich- 
ard N.), p. 59, November/December 1990. 


“Practical Suggestions for Managing a Litiga- 
tion Department” (Edelstein, Stuart I.), p. 
33, March 1990. 


B. Law Office 
Personnel & Equipment 


1. Office Locations & Design 
“Designing Your Law Office: the Design Pro- 


November / December 1990 


cess” (Miller, Marjorie A.), p. 18, January/ 
February 1990. 


“The ‘Good Old Days’ Without the Advantages 
of Modern Technology” (Henderson, Robert 
James), p. 48, July/August 1990. 


“Moving a Small Law Firm” (Pharo, Priscilla), 
p. 28, January/February 1990. 

“Negotiating Your Law Firm’s Lease” 
(Ominsky, Harris), p. 54, March 1990. 


2. Word Processing & Document 
Drafting 


“Artificial Intelligence and Document Assem- 
bly” (Evans, Daniel B.), p. 18, May/June 
1990. 


“Building and Using Practice Systems” (Jones, 
Clifford P.), p. 18, November/December 
1990. 


“2 Software Programs that Can Help You in 
Your Law Practice—RightWriter 3.1 and 
FullAuthority” (Moses, Albert L.), p 47, Sep- 
tember 1990. 


3. Telephone Equipment 


“The Argument for E-Mail: One Firm’s Experi- 
ence” (Klemens, Jon), p. 38, November/De- 
cember 1990. 

“Fax Pacts” (Wright, Benjamin), p. 42, 
November/December 1990. 

“The ‘Good Old Days’ Without the Advantages 
of Modern Technology” (Henderson, Robert 
James), p. 48, July/August 1990. 

“An Open Letter From a Frustrated Client” 


(Lewis, Jay W.), p. 32, November/December 
1990. 


5. Nonlegal Personnel 
a. General 

“Choosing Your Firm’s Retirement Plan” 
(Schiller, David J.), p. 42, April 1990. 

“How to contain Employee Health Insurance 
Costs” (Perry, Phillip M.), p. 27, September 
1990. 

“Persuasion: the Art of Leading while Being 
Led” (Rosen, Robert Eli), p. 30, March 1990. 

“Preventing Embezzlement” (Ogg, Gerald W.), 
p. 40, April 1990. 

“Resolving Conflict in the Firm” (Zinober, 
Joan Wagner), p. 20, September 1990. 


b. The Legal Secretary 


“An Open Letter From a Frustrated Client” 
(Lewis, Jay W.), p. 32, November/December 
1990. 


d. Other Employees 


“An Open Letter From a Frustrated Client” 
(Lewis, Jay W.), p. 32, November/December 
1990. 


C. Law Office Systems 
& Controls 


2. Financial Records and Controls 


“The Binding Together of a Law Firm—The 
Analysis of Capital Requirements in A Prac- 


tice” (Burke, William and Ziegler, R. W. Jr.), 
p. 30, October 1990. 

“How to contain Employee Health Insurance 
Costs” (Perry, Phillip M.), p. 27, September 
1990. 

“Increasing Your Firm’s Cash Flow” (Snyder, 
Theda C.), p. 54, November/December 1990. 

“Managing the Loss of Valuable Papers and 
Records” (Smith, Michael R.), p. 43, July/ 
August 1990. 


3. Fees & Billing 


“Increasing Your Firm’s Cash Flow” (Snyder, 
Theda C.), p. 54, November/December 1990. 


4. Income Determination & Dis- 
tribution 


“The Binding Together of a Law Firm—The 
Analysis of Capital Requirements in A Prac- 
tice” (Burke, William and Ziegler, R. W. Jr.), 
p. 30, October 1990. 

“Increasing Your Firm’s Cash Flow” (Snyder, 
Theda C.), p. 54, November/December 1990. 

“The Staff Lawyer” (Kaufman, Jack), p. 30, 
July/August 1990. 

“Your Compensation System Can be Haz- 
ardous to your Firm’s Health” (Billows, 
Richard A.), p. 18, October 1990. 


5. Filing, Docket Control & Infor- 
mation Retrieval 


“A Cure for the Cluttered Desk: Your Personal 
Library” (Moses, Albert L.), p. 38, October 
1990. 

“File Retention Schedules” (Dimitriou, De- 
metrios), p. 24, January/February 1990. 

“Law Office Automation and CD-ROM: The 
Perfect Match” (Prounis, Michael J. and 
Roscetti, David V.), p. 25, November/De- 
cember 1990. 

“Managing the Loss of Valuable Papers and 
Records” (Smith, Michael R.), p. 43, July/ 
August 1990. 


6. Insurance 


“How to contain Employee Health Insurance 
Costs” (Perry, Phillip M.), p. 27, September 
1990. 


7. Substantive Law Systems 


“Building and Using Practice Systems” (Jones, 
Clifford P.), p. 18, November/December 
1990. 

“Expert Systems Opportunities” (Rice, 
Charles M.), p. 47, May/June 1990. 

“Practical Suggestions for Managing a Litiga- 
tion Department” (Edelstein, Stuart I.), p. 
33, March 1990. 

“A Profitable Insurance Defense Firm” (Alt- 
man, Mary Ann), p. 34, September 1990. 


D. Law Office 
Organization 
1. Management for the Solo 
Practitioner 


“How to Keep a Practice Afloat and Have a 
Baby at the Same Time” (Ravdin, Linda J.), 
p. 38, July/August 1990. 
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“Managing the Sole Practitioner” (Rocheleau, 
Ann), p. 30, September 1990. 


2. Recruiting, Hiring & Training 


“The Lawyer as an Intelligent Computer Con- 
sumer” (Lackner, Vincent F.), p. 37, Janu- 
ary/February 1990 and ‘Readers’ Com- 
ments” ” p. 4, May/June 1990. 


“Practical Suggestions for Managing a Litiga- 
tion Department” (Edelstein, Stuart I.), p. 
33, March 1990. 


“A Profile of a Partner in Fazzone, Nuzzo & 
Baillie” (Baillie, Donald S.), p. 41, October 
1990. 


“The Staff Lawyer” (Kaufman, Jack), p. 30, 
July/August 1990. 


“Summer Associate Programs: It Pays to Ad- 
vertise” (Gebaide, Eric F.), p.44, March 1990. 


3. Associates 


“Choosing Your Firm’s Retirement Plan” 
(Schiller, David J.), p. 42, April 1990. 


“9 Rules for Successful Associate” (Levitt, 
Daniel P.), p. 28, May/June 1990. 


“The Staff Lawyer” (Kaufman, Jack), p. 30, 
July/August 1990. 


“Summer Associate Programs: It Pays to Ad- 
vertise” (Gebaide, Eric F.), p. 44, March 1990. 


4, Partnerships 


“The Binding Together of a Law Firm—The 
Analysis of Capital Requirements in A Prac- 
tice” (Burke, William and Ziegler, R. W. Jr.), 
p. 30, October 1990. 


“Choosing Your Firm’s Retirement Plan” 
(Schiller, David J.), p. 42, April 1990. 


“Improving Partner Relationships” (Zinober, 
Joan Wagner), p. 22, March 1990. 


“A Profile of a Partner in Fazzone, Nuzzo & 
Baillie” (Baillie, Donald S.), p. 41, October 
1990. 


“The Role of the Executive Partner” (Smith, 
Duncan C.), p. 20, July/August 1990. 


“Strategic Choices: What Kind of Firm Will 
Yours Be?” (Bower, Ward), p. 40, March 1990. 


“Your Compensation System Can be Haz- 
ardous to your Firm’s Health” (Billows, 
Richard A.), p. 18, October 1990. 


5. Incorporation 


“The Binding Together of a Law Firm—The 
Analysis of Capital Requirements in A Prac- 
tice” (Burke, William and Ziegler, R. W. Jr.), 
p. 30, October 1990. 


“Strategic Choices: What Kind of Firm Will 
Yours Be? (Bower, Ward), p. 40, March 1990. 


6. Management Methods 


“The Client Service Edge: the Key to Your 
Firm’s Future” (Schmidt, Sally J.), p. 18, 
April 1990. 

“A Cure for the Cluttered Desk: Your Personal 
Library” (Moses, Albert L.), p. 38, October 
1990. 


“Designing Your Law Office: Hidden Factors 
in Space Planning” (Altman, Mary Ann), p. 
32, January/February 1990. 

“A Five-Minute Marketing Training Course” 
(Foonberg, Jay G.), p. 29, April 1990. 
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“The ‘Good Old Days’ Without the Advantages 
of Modern Technology” (Henderson, Robert 
James), p. 48, July/August 1990. 

“How to Keep a Practice Afloat and Have a 
Baby at the Same Time” (Ravdin, Linda J.), 
p. 38, July/August 1990. 


“Improving Partner Relationships” (Zinober, 
Joan Wagner), p. 22, March 1990. 


“Managing the Sole Practitioner” (Rocheleau, 
Ann), p. 30, September 1990. 


“Practical Suggestions for Managing a Litiga- 
tion Department” (Edelstein, Stuart I.), p. 
33, March 1990. 


“A Profile of a Partner in Fazzone, Nuzzo & 
Baillie” (Baillie, Donald S.), p. 41, October 
1990. 


“The Role of the Executive Partner” (Smith, 
Duncan C.), p. 20, July/August 1990. 


“Resolving Conflict in the Firm” (Zinober, 
Joan Wagner), p. 20, September 1990. 


“Strategic Choices: What Kind of Firm Will 
Yours Be?” (Bower, Ward), p. 40, March 1990. 


“Surviving the 1990s” (Bower, Ward), p. 25, 
July/August 1990. 


“Yellow Pages Advertising for Lawyers” (Ma- 
her, Barry), p. 28, April 1990. 


7. Financial Planning 


“The Binding Together of a Law Firm—The 
Analysis of Capital Requirements in a Prac- 
tice” (Burke, William and Ziegler, R. W. Jr.), 
p. 30, October 1990. 


“Choosing Your Firm’s Retirement Plan” 
(Schiller, David J.), p. 42, April 1990. 


“How to Keep a Practice Afloat and Have a 
Baby at the Same Time” (Ravdin, Linda J.), p 
38, July/August 1990. 


“Increasing Your Firm’s Cash Flow: (Snyder, 
Theda C.), p. 54, November/December 1990. 


“A&A Profitable Insurance Defense Firm” (Alt- 
man, Mary Ann), p. 34, September 1990. 


“Strategic Choices: What Kind of Firm Will 
Yours Be?” (Bower, Ward), p. 40, March 1990. 


“Surviving the 1990s” (Bower, Ward), p. 25, 
July/August 1990. 


“Your Compensation System Can be Haz- 
ardous to your Firm’s Health” (Billows, 
Richard A.), p. 18, October 1990. 


8. Computers 
a. Hardware 


“Law Office Automation and CD-ROM: The 
Perfect Match” (Prounis, Michael J. and 
Roscetti, David V.), p. 25, November/De- 
cember 1990. 


“The Lawyer as an Intelligent Computer Con- 
sumer” (Lackner, Vincent F.), p. 37, Janu- 
ary/February 1990 and ‘Readers’ Com- 
ments” p. 4, May/June 1990. 

“The Lawyer’s Computer of Choice: MS-DOS” 
(Klein, Richard B.), p. 36, May/June 1990. 
“MAC v. PC” (Allison, G. Burgess), p. 35, May/ 

June 1990. 

“The Macintosh as an Attorney Workstation” 
(Hunt, H. Thomas and Husick, Lawrence A.), 
p. 87, May/June 1990. 


b. Software 


“Law Office Automation and CD-ROM: The 
Perfect Match” (Prounis, Michael J. and 
Roscetti, David V.), p. 25, November/De- 
cember 1990. 


“Artificial Intelligence and Document Assem- 
bly” (Evans, Daniel B.), p. 18, May/June 
1990. 

“Building and Using Practice Systems” (Jones, 
Clifford P.), p. 18, November/December 
1990. 


“A Cure for the Cluttered Desk: Your Personal 
Library” (Moses, Albert L.), p. 38, October 
1990. 

“Expert Systems Opportunities” (Rice, 
Charles M.), p. 47, May/June 1990. 


“The Lawyer as an Intelligent Computer Con- 
sumer” (Lackner, Vincent F.), p. 37, Janu- 
ary/February 1990 and ‘Readers’ Com- 
ments” ” p. 4, May/June 1990. 


“The Lawyer’s Computer of Choice: MS-DOS” 
(Klein, Richard B.), p. 36, May/June 1990. 
“MAC v. PC” (Allison, G. Burgess), p. 35, May/ 

June 1990. 


“The Macintosh as an Attorney Workstation” 
(Hunt, H. Thomas and Husick, Lawrence A.), 
p. 37, May/June 1990. 


“2 Software Programs that Can Help You in 
Your Law Practice—RightWriter 3.1 and 
FullAuthority” (Moses, Albert L.), p. 47, Sep- 
tember 1990. 


9. Leadership 


“Becoming a Better Lawyer” (Feferman, Rich- 
ard N.), p. 59, November/December 1990. 
“The Overlooked Communications Skill” 

(Jenkins, Tom), p. 34, October 1990. 
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“Surviving the 1990s” (Bower, Ward), p. 25, 
July/August 1990. 
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